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Chief General Manager

All Telecom Circles / Metro District

Subject:- Amendment to “Guidelines to check fraudulent activities in CMTS network” —

Provisioning of ISD and International Roaming facility to subscribers - regarding.

References have been received in this office to review and ease out the existing policy of

provisioning of ISD facility to wireless customers which, inter-alia, envisages that the said facility is to be

_ provided after credential verification and due approval of the SSA Head of the level of SAG or above. In

this regard, the latest instructions on the aforesaid subject have been issued by this office vide letter no.
MoB-1/Fraud-2009/42 dated 24-07-2009.

2. The issue has been deliberated and para 8 is hereby modified as given below:

8(a). ISD facility with conference facility should not, generally, be provided as this combination of
facilities is reported to be exploited for fraudulent activities, especially in roaming scenario. However, the
combination of these two facilities can be considered in the case of Executive category employees
working in Government/Semi-government/PSUs/Autonomous bodies or in the name of reputed registered
companies/corporate or such individual customers who have been paying regular and up to date payment
during previous six months. Approval for grant of such facility to the customer should be done by
an official of the rank of SAG or above.

However, approval for grant of ISD and/or International Roaming facility should be
done by the DE/AGM in-charge of the CSC or Commercial section. BSNL customers, who have
been paying their up-to-date bills regularly during the last six months should be provided the
facility on receipt of written request from the subscriber and after re-verification of traceable
identity(Photo, Proof of Address & Proof of Identity) of the customer. However, for new or
customers that are less then six months old, the facility(ies) should be provided only after
checking of bonafideness through physical verification of the customer apart from the
mandatory re-verification of traceable identity(Photo, Proof of Address & Proof of Identity) of
the customer. Subsequent to the provisioning of such facility(ies), timely payment of
subsequent bills should be monitored by the concerned TR cell in addition to the threshold
monitoring at the billing center.

8(b) Conference facility, out of required combined facility, will be provided only after ensuring regular
and up-to-date payment of previous 3 consecutive bills. Request for combined facility will be signed by
authorized signatory only.

8(c) Subsequent to provisioning of combined facility, timely payment of subsequent bills shall be
monitored by the AO (CMTS-TR) of the SSA in addition to threshold monitoring at the Nodal Billing
Center.

8(d) Record of ISD numbers having conference facility shall be maintained in the MSC and DE-Incharge
of MSC shall review it every month.

8(e) Pre-paid customers may be given conferencing facility by default without barring of ISD facility.

This issues with the approval of Director(CM), BSNL Board. &
AN
(Raje\;s\hgéﬁéigav)
AGM(NWO-W)
Copy to:

1. GM (Nodal Center) Kolkata, Pune, Chandigarh & Trichy - for information and necessary action
please.




